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Building Operational Agility in Continuing 
Education: 

A Hands-On Workshop Using Real Workflows 

Brock University, Modern Campus, and Flywire 

This interactive workshop will explore how Cont Ed units can 
build operational agility by streamlining workflows across 
registration, enrolment, and financial processes.
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Our journey
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First Courses Live



Key Solutions

MISSION

Modern Campus partners with 1,700+ higher education institutions to create new pathways for learning and 

opportunity, reimagining how institutions serve the modern learner and shape the future of education.

Modern Campus CMS
A higher ed–specific content management system that powers personalized, 
accessible, and easy-to-manage institutional websites.

Modern Campus Catalog
A digital catalog management solution that centralizes course information 
and enables seamless publishing across web experiences.

Modern Campus Curriculum
A workflow-driven platform that streamlines curriculum creation, review, and 
approval processes across the institution.

Modern Campus Navigate
A student schedule optimization tool that helps learners build class 
schedules aligned to their personal needs and goals.

Modern Campus Schedule
A scheduling management solution that enables institutions to efficiently 
manage course sections, rooms, and instructor assignments.

Modern Campus Message
A conversational texting platform that delivers personalized, data-driven 
communication to guide students through key milestones.

Modern Campus Involve
A student engagement platform that drives participation in co-curricular 
activities and measures skill development and involvement.

Modern Campus Lifelong Learning
A student information system designed to manage continuing education, 
professional programs, and workforce development at scale.
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Brock before Modern Campus and Flywire

● 13+ ways of taking payment across 
campus

● Disparate systems: Athletic ticketing, 
Eventbrite

● Manual workarounds: Mailed cheques, 
WordPress forms

● In-house SIS: No centralized mechanism 
for capture

● "Invisible" to the professional student



https://vimeo.com/929912840?fl=pl&fe=vl
https://vimeo.com/929912840?fl=pl&fe=vl
https://vimeo.com/929912840?fl=pl&fe=vl
https://vimeo.com/929912840?fl=pl&fe=vl


Design Principle: Minimize friction to promote checkout completion

Modern Campus Lifelong Learning
eCommerce Checkout Flow



Design Principle: Minimize friction to promote checkout completion

Modern Campus Lifelong Learning
eCommerce Checkout Flow

Capacity check

Fee selection

Discount code

Save for later

•
•
•
•

Duplicate check

Eligibility check

Enrolment rules

Application/form requirements

Student hold check

•
•
•
•
•

Additional institutional required 

information

Course or program-specific 

required information

•

•

Marketing questions

Policy acknowledgment

Select payment option

•
•
•



Flywire’s Global 
Payment Network 
Advantage
● Flexible international & 

domestic payment options 

● 140+ currencies 
supported across 240+ 
countries & territories

● Student cost savings

● Faster settlement 
timelines

● Enhanced payment 
security 

● PCI-DSS & FINTRAC 
compliant

Global Payments Network

Industry Leading Security & Compliance

Card 
Networks & 
Acquirers

Local Bank 
Partners

Digital 
Wallets

Alternate 
Payment 
Methods



We Want to Hear From You

System Barriers: What are some of the biggest challenges that you are facing with 
your online registration system? Are you experiencing barriers with legacy technologies? 

Learner Experience: What are some of the challenges of integrating these 
technologies in a larger University setting and offering a modern learner experience?

Integration: How do you find the integration between your registration platform and 
the payment processor?



How We Can Help

● Maintains PCI-DSS Version 4 Level 1 and SOC-2 Type II compliance
● Dedicated account managers and customer success managers
● Ask Us Anything Sessions with Product Managers
● Scaled subscription pricing based on institutional size and revenue
● Advanced integrations available with webhooks and web services

● Active product development to meet the changing needs of our clients
● Cost-effective and resource-efficient implementations
● Comprehensive payment solutions spanning the globe
● Integration with leading platforms like Modern Campus
● Free payer consulting services to optimize your learner journey



Wrap up & Ask Us Anything



Thank you! 

Contact information
Nathan Cheney | ncheney@brocku.ca 

Chad Rowe | crowe@moderncampus.com 

Christopher Pearce | christopher.pearce@flywire.com


