


Empowering 
Diverse Voices
A Collaborative 
Approach to Curriculum 
Development



Presenters:

Elizabeth Bunney is a  Métis marketing and 
communications strategist who combines 
creativity with a deep respect for her 
Indigenous culture and community. 
Passionate about elevating Indigenous 
voices and challenging the status quo, 
Elizabeth helps to create campaigns that 
are authentic AND transformative. 

Sama Ghnaim is a Palestinian Curriculum 

Developer for Lifelong Learning at SFU, where she 

partners with subject matter experts to amplify 

their voices and ensure authentic representation in 

curriculum. Sama is deeply committed to creating 

learning spaces that encourage learners to be 

more mindful of their own influence, power, and 

privilege in practice and in their communities.



The Public Relations Program
The Career and Professional Programs (CPP) team at SFU Continuing Studies visioned 
and proposed a full renewal of the PRP certificate that is open enrolment, asynchronous, 
with a micro-certificate format  to:

• Provide comprehensive, flexible, and relevant education to early- to mid-career working 
professionals in the public relations  (PR) and communications (CM) industries,

• Align with the Canadian Public Relations Society (CPRS) industry standard,
• Prioritizes the PR practitioner’s capacity to engage with diverse communities by focusing on 

inclusion, diversity, equity, and accessibility (IDEA) and observing Truth and Reconciliation 
principles.



The Public Relations Program- Courses
Certificate (162 hrs)

Micro-certificates 
(54 hrs/each)

Courses 
(18 hrs/each)

Foundations of Public Relations
 

PRP115 Introduction to Public Relations 

PRP120 Content Creation and Storytelling in PR 

PRP130 Cultural, Social and Environmental Responsibility in PR

External Communication
PRP260 External Relations and Community Engagement 

PRP265 Media Relations 
PRP270 Reputation Management 

Strategic Public Relations

PRP280 Research and Evaluation in PR 
PRP285 Strategic Communication 

PRP290 Change Management and Organizational Communication





Our Stories
Sama and Elizabeth’s Journey 



Designing a Learning Experience with 
Intentionality: What it Looked Like

● Language with intent

● Emotional connection

● Balanced sources



Designing a Learning Experience with Intentionality: 
What it Looked Like

• Behind The Scenes



Why Centering Indigenous Case Studies Matters: 

● Community benefit: Sharing real-world Indigenous success stories amplifies our voices and honours the 
people behind them, strengthens cultural pride in Community.

● Learner benefit: Future professionals become more aware of Indigenous audiences, not as checkboxes, 
but as dynamic communities with unique stories, values, and strengths. This awareness lays the 
groundwork for more respectful, effective, and culturally aligned communication moving forward.

● Cycle-breaking power: Featuring Indigenous stories is a way to break the cycle of invisibility, of 
exclusion, of always having to adapt to someone else’s framework. It shifts the narrative from tokenism to 
representation. 

Sharing these case studies not only educated others; it was also a personal act 
of reclaiming space and normalizing Indigenous presence in post-secondary education.



The Impact On Us

How did this journey impact the collaborators:
• Sama 
• Elizabeth



The Impact On Learners: Feedback

“Very knowledgeable and 
experienced. Used her work and 
experience to teach. Positive and 
kind. Indigenous perspective and 
willingness to help non-Indigenous 
folks develop their skills to be more 
culturally relevant, diverse, ethical 
content. Created a very safe space 
for learning.”

a

“Thank you for your guidance 
throughout this course. I 
enjoyed learning more about 
the work you've done with 
Indigenous communities 
through the modules. “

“The instructor brought a lot of 
passion and experience to the 
content. The examples she 
used were from her own work 
and showed how we could 
use our lived experience to 
bring meaning into PR work.”

“Professional experience 
and lived experience.”



The Impact On Learners: Feedback

“I learned so much, and found it challenging, but 
in a productive, "I'm learning valuable things" 
way. It was refreshing to have an instructor use 
their own content and professional experiences 
for the case studies--I really appreciate you for 
sharing your experiences with us. Thank you as 
well for the opportunity to expand our capacity for 
sensitive, culturally relevant content creation 
through your instruction and assignments. I found 
the assignments interesting and will definitely be 
referring back to the content in the modules for 
reference in my day-to-day work!”



The Impact On Learners: Feedback
“I learned how to craft a PR 

campaign for Indigenous audiences, 
which was eye opening. In Canada, 
there is a very strong emphasis on 
Indigenous relations, and that was 
new for me. But I’m very grateful to 
learn it. No other PR course would 

teach you that.”
“It shows that public relations 
matters. Being able to bring 
people’s stories forward and 
being able to talk about these 
issues in an authentic way—it 
matters.”

“In PR, you’re not just serving your 
company or organization, but rather you 
are shaping perceptions, even shaping 
the world. So, the program emphasizes 
that you need to make positive 
contributions to your society. I did not 
expect that, but I really appreciated it. I 
feel like we’re being trained to make the 
world a better place.”



The Impact On Learners: Feedback

“I felt I learned what I expected to, as well 
as a whole range of additional skill about 
producing content that is culturally 
relevant, appropriate, diverse, and ethical, 
that will support me in my career as a 
Canadian professional in this field and help 
me to contribute to moving the national 
conversation forward in my small way.”



Story as Foundation: Our Collaborative 
Model
• Our entire presentation today is a story, our story of collaboration.
• We started with lived experiences, not just concepts, to show how 

stories can shape curriculum.
• This story-driven approach applies to any curriculum, including PR.
• It’s about making content relational, not just procedural



Story as 
Foundation: 

Our Collaborative 
Model



When we ask, 

‘How can Continuing Studies 
develop curricula that authentically reflect 
marginalized perspectives while aligning 
with professional competencies?’

Our answer is: through relationships, through 
shared authorship, and through recognizing 
that lived experience is professional expertise.” 
This is the power of authentic collaboration. It 
doesn’t just change the course content; it 
changes the people creating it and the people 
engaging with it. And I am forever changed.’

Takeaways

Boundaries live in the words we choose, in how 
people are represented, and in the processes 
that decide whose knowledge is included. But 
“knowledge knows no boundaries”. 

When we co-create with intention, humility, and 
care, we challenge exclusion and let experience, 
relationship, and respect lead the way. 
Curriculum developers and subject matter 
experts have the power to shape what gets 
taught, how it’s taught, and who is truly seen.”



Call to Action: 

Ask yourself, “Whose voice is missing?” 
then bring them in and keep listening.



Questions?



Thank you
Connect with us.

Sama Ghnaim
sghnaim@sfu.ca

LinkedIn:
linkedin.com/in/sama-ghnaim-3102814a

Elizabeth Bunney
elizabeth@sparkagencygroup.com

LinkedIn: 
www.linkedin.com/in/elizabethbunney

mailto:sghnaim@sfu.ca
https://www.linkedin.com/in/sama-ghnaim-3102814a?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3BYRSaLAttQy6nJD%2F40KRevA%3D%3D
mailto:elizabeth@sparkagencygroup.com
http://www.linkedin.com/in/elizabethbunney

